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Mr. Mwangi Wanjumbi
Chief Consultant/Trainer
Newtimes Business Solutions
Utalii House, 3™ Floor
Uhuru Highway

Nairobi

Dear Mr. Wanjumbi

Re: Staff Training on 15™ May 2010

We write to thank you for the recent training conducted in your firm’s conference room.
We noted that the training was well organized and practically oriented.

The content on communication, structured growth and setting customer excellence
standards was particularly interesting and challenging at the same time.

We wish to assure you that we are now putting what we learnt into practice, as we
continue planning for further training sessions.

CEO
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